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Sidewalks Make Good Neighbors 

Sidewalks have a way of tying together a neighborhood.  Realtors will attest that where sidewalks are good, the 

neighborhood becomes a more desirable place to live.  Sidewalks serve so many purposes; recreation space for joggers, 

children with tricycles and pull toys; an informal meeting place for neighbors; and an encouragement for people to make 

more use of the most basic form of transportation – walking. 

Be proud of your sidewalks.  Take care of them and enjoy them. 
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Program Goal 

The objectives of the Sidewalk Maintenance Program are to: 

 Protect the general public from injury by identifying defects and ensuring their timely repair. 

 Protect the general taxpayer from the expense of liability claims due to personal injury. 

 Protect individual property owners by notifying them that a hazardous condition exists and assisting 

with correction of that hazard. 

 Protect the general public’s investment in the transportation system, which includes sidewalks, 

driveways, corners, and curbs.  

 Manage the maintenance of sidewalks, driveways, and curbs in a way that protects street trees and 

other desirable vegetation whenever possible. 

Handbook Outline 

This handbook contains an overview of the sidewalk maintenance program, a detailed manual regarding 

sidewalk maintenance, the street tree planting guidelines, and the list of approved street trees.  It should 

contain all the information you need to look after your sidewalks and street trees. 

If you have questions about sidewalks, street trees or this handbook please call 503-665-9320.  All inspection 

requests should go to 503-674-6244. 

Sidewalk Maintenance Procedure  
Procedure Overview 

 

Sidewalk Defect 
Identified 

Right of Way 
Permit Issued 

Form Inspection 

Final Inspection 
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Detailed Procedure 
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Inspection Program 
The goal of the Sidewalk Maintenance Program is to identify sidewalk defects and assist the property owner 

with the repair process.  Public Works representatives are primarily looking for things that cause people to trip 

and fall, such as “stub toes” where the sidewalk is raised.  Other defects may include holes, spalled or chipped 

areas, wide cracks, deterioration, and areas that are damaged by tree roots. The graphics shown on the 

following page provide examples of these types of damage. 

To assist the Public Works representatives in the identification of defects, guidelines have been established for 

consideration when inspecting sidewalks.  The inspection guidelines apply to the city street right-of-way where 

there are sidewalks. The inspector will identify the hazard and the area needing to be replaced to ensure a good 

and substantial repair. 
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Inspection Criteria and Guidelines 

Stub Toes (Step Separation- Elevated Guide) 

All “Stub Toes” latitudinal as well as longitudinal in the City right-of-way that are hazardous shall be identified for repair.  A 

guideline of 1/2 inch rise for all sidewalk and driveway areas will be used in determining if a stub toe is hazardous. 

. 

 

Openings (Holes, Wide Cracks, Concrete Separations) 

All openings in the City right-of-way that are considered hazardous shall be identified for repair.  A guideline of 1/2 inch 

width and 1/2 inch depth will be used in determining if an opening is hazardous.  

 

 

Spalled/Chipped Concrete 

Spalled sidewalks and driveways, where the concrete is chipped to the point of creating a trip hazard shall be identified for 

repair.  A guideline of 1/2 inch width and 1/2 inch depth will be used in determining if a spalled area is hazardous. 

 

Raised Areas 

Raised sidewalk and driveways shall be identified when the raised area is hazardous.  A guideline, that the uppermost point 

of the raised area being greater than 4 inches from grade, shall be used in determining when a raised area is considered 

hazardous. 
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Sunken Areas 

Sunken sidewalk and driveways shall be identified when it causes a trip hazard or has sunken 4” below original grade. 

 

Root Damage at Adjoining Properties 

Where a tree root has lifted the sidewalk or driveway at the property line, both properties will be notified to maintain 

grade.  Both properties are notified because repairing only one property would create a stub toe at the property line.  Each 

notice would have a notation about the adjoining property.  To maintain quality of work, the properties should be repaired 

together but could be repaired separately by installing a transition area. 

Corners 

Guidelines for identifying and replacement of corners shall be the same as the guidelines used for sidewalks and driveways.  

City corners installed by City crews will comply with ADA specifications. 

Curbs 

Sidewalk inspections will identify curbs that need replacement during routine inspections.  Curbs will be identified when 
they present a hazard, are generally in a deteriorated state, or no longer will facilitate or control drainage.   

Curbs are the property owner’s responsibility to repair when they are in combination with the sidewalk and/or have been 
damaged by tree roots or willfully damaged (driven on, etc.)  

Curbs that are separated from the sidewalk with a parking strip/planting area, and that have not been willfully damaged 

are the responsibility of the City.  

 

Trees 

Trees are another one of the City’s great assets. If the street tree needs to be removed and replaced prior to replacing the 
sidewalk it is important to be sure the replacement tree is the right size for the planter strip.  

Only trees listed on the approved street tree list or part of a codified planting plan may be planted in the public right-
of-way and shall follow the City of Fairview street tree planting guidelines. Approval to plant a tree that is not on the 
approved street tree list or on an approved planting plan must be obtained from the Public Works Director.  
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Complaints 

Information received regarding hazardous sidewalk conditions in the City right-of-way at a specific location will be 
transferred to the Public Works Department. Hazardous sidewalk conditions may be reported to Public Works by calling 
503-665-9320, or by reporting a concern on the City’s website, www.fairvieworegon.gov and filling out the report form. 

A sidewalk inspection will be performed within 5 working days of the complaint, and the property owner(s) for the 
address(es) in which the hazard is at will be notified and given 60 days to repair the sidewalk.  If the complaint is based 
upon someone having tripped and fallen, the property owner will be given 20 working days to begin repairs.  In addition, a 
sidewalk inspection will be performed in the general area for defects and notification sent accordingly.  A guideline for the 
“general area” is the block face involved with the initial complaint.  

Following the inspection of a property, if defects are found, a Sidewalk Repair Notice will be created, stating the date of 
inspection, legal property description, and a photo from the inspection. Property owners will be given a minimum of 60 
days, with a possible 30 day extension by property owner request, to make repairs.  If the property owner does not make 
the repairs City contracted crews will perform the repair work. 

 

Notification 

Property owners will be provided with the original copy of the Sidewalk Repair Notice; a form letter outlining the Sidewalk 
Maintenance Program, and “The Sidewalk Handbook” brochure.  This information will be mailed to registered owners of 
identified properties as shown on current county tax records.   

Public Works representatives are available to schedule appointments and meet with property owners to identify and 

explain the specific reasons for the identified hazard(s).  Using the established guidelines, the Public Works Representative 

can assist the property owner by outlining repair alternatives so that the hazard may be corrected in the most economical 

method.   

 

Sidewalk Repairs 

Property owners who have received a Sidewalk Repair Notice have the following options: 

Property Owner Repair 

As the property owner you can do the job yourself if you have experience working with concrete or similar home 
maintenance projects. The property owner may eliminate identified defects in the following manner: 

              (1)    Remove whole squares to full depth and replace with concrete.  Skin patching is not an acceptable repair 
method, as it does not provide a good and substantial repair. 

              (2)    Grinding of stub toes raised 1 inch or less with the approval and guidance of the Public Works representative.  

Contractor Repair 

A contractor hired by the property owner may eliminate posted defects in the following manner: 
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Approved Street Tree List for the Village 
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Approved Street Tree List for South Fairview 

Lake Design Overlay   

 


